
1OpenText ©2025 All rights reserved



2OpenText ©2024 All rights reserved

“By 2028, at least 15% of 
day-to-day work decisions 
will be made autonomously 
through agentic AI, up from 
zero percent in 2024” 
Top Stretegic Technology Trends for 2025, Agentic AI, Gartner
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“By 2026, 20% of frustrated knowledge 
workers with no development experience 
will take charge of transforming how they 
work by building their own agentic 
workflows, improving cycle times by 40%.“” 
IDC FutureScape: Worldwide Generative Artificial Intelligence 
2025 Predictions, IDC
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“Never send a human to 
do a machine's job.”

Agent Smith, The Matrix, 1999
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Modern 
Work

Business 
Fabrics

Experience

Developer

Security

Infrastructure 
& Apps 

Automation

Smarter Information
Master human-centric work

Smarter Experiences
Retain satisfied customers

Smarter Connections
Simplify connectivity

Smarter Decisions
Gain actionable data insights

Smarter DevOps
Deliver high-quality applications

Smarter Cybersecurity
Protect, detect, and recover

Smarter Modernization
Adapt and innovate your portfolio

Smarter Digital Operations
Optimize operations

Great AI starts 
with Great 
Trusted 
Information 
Management
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Corporate
Office

Remote
Offices

Office
Workers

Field
Workers

Suppliers

Customers

3rd Parties

Partners

Plants

Warehouses

Institutions

Agreements
Drawings
Invoices

Client Documents
HR Documents

Policies and Procedures

Product Information
Internal Documents

Quotes
Orders

Invoices

Financial &
Legal Documents

Partner Agreements
Client Information

Content drives every business process…
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Business-attached content services is what we do best

Core

Business
Collaboration

Capture

Sharing & Signing

Viewing & Trans

Doc Generation

Business
Scenarios

Preconfigured / Turn-Key

Projects & Engineering

Government

Healthcare

Life Sciences

Case Management

Contract Management

Human Resources

… and many more …

Business
Workspaces

Business IntegrationContent Sync Data Sync Business Events Roles & Permissions

Artificial Intelligence (AI)

Business
Processes

Thrust Services / Developer Studio

Content Management
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Forrester Wave: 
Content Platforms, 2025

Forrester Wave: 
Document Mining & Analytics, 2024
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OpenText Content Services: leader in Content & Analytics
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Content in context unlocks AI …

• Business data
• Metadata
• Usage data 
• Audit

• Roles
• Permissions
• Security clearance
• Usage data
• Skills

• Workspace-to-workspace
• Workspace to business object
• Synched with SAP, Salesforce, etc.

• Incoming documents
• Generated documents
• Collaborative documents
• Rich media

Business
Workspaces
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Content in context unlocks AI …

• Business data
• Metadata
• Usage data 
• Audit

• Roles
• Permissions
• Security clearance
• Usage data
• Skills

• Workspace-to-workspace
• Workspace to business object
• Synched with SAP, Salesforce, etc.

• Incoming documents
• Generated documents
• Collaborative documents
• Rich media

Business
Workspaces

Aviator (AI)

Governance

BUSINESS
WORKSPACE

Understand

Assist Automate

Secure

Protect Comply

... AI drives content in context
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Content Aviator: 
Agentic AI to drive business automation

Q&A
Summarization
Hybrid search

Translation
Metadata

Rich media

UNDERSTAND

Generate content
Active navigation
Business context
AI to AI support

CREATE & ASSIST

Agents with Skills
Transform APIs into 

Tools
Reason & Act
Act on behalf

AUTOMATE

Evolution
Model
Flexibility …

AI
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OpenText Enterprise 
Content Management
Recent innovations and enhancements
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• Meet rigorous security & 
data protection standards

• Accelerate secure digital 
government services 

• Automate workflows to 
focus resources on high-
value work

• Certified FedRAMP, 
ProtectedB, iRAP

• Keep capital projects on 
track by integrating with 
asset management tools 

• Ensure safe and compliant 
operations 

• Reduce costly asset 
downtime

• Secure Supplier collab-
oration in the cloud

• Comply with GxP quality 
guidelines & FDA regulations

• Improve regulatory 
submission quality

• Ensure manufacturing 
process compliance

• Ensure Document Control / 
Change Control

Government
Energy & 

Engineering
Life Sciences Insurance

• Provide insurance agents 
with complete view of 
account, claims & policy data 

• Access relevant information 
within Guidewire interface. 
Expedite policies, claims and 
underwriting processes in 
Claim Center & Policy 
Center

Highly regulated industries face complexity
But their workflows don’t have to be

NEW NEW

NEW
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A trusted partner in the cloud journey
Module Suite was the first 3rd-party technology certified 
for OpenText Cloud (Containers & VM), proving its 
reliability and deep alignment with OpenText’s strategy.

Maximize the investment

Extend the capabilities of Content 
Management to match unique business 

requirements, and continue building 
tailored projects in a fast, safe, and cost-

efficient way - without compromises.

Module Suite, your Cloud facilitator

Lower TCO

Minimize transition costs by 
replacing complex customizations 
with sustainable, low-code, future-

proof solutions that evolve 
seamlessly with the platform.

Align with the future

Modernize business processes and 
applications to be fully cloud-ready 

- while maintaining the same 
tailored experience and 

functionality once moved to the 
Cloud.

$

Cloud Certified
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Modernized User Experience: JATO

• Web & Mobile experience

• Role-based, configurable

• AI enabled

• Light & Dark Mode

Timeline: 
• Core Content: 25.2 (preview)

• Core for SAP Successfactors 25.3

• Content Management: ECM: 25.4

• Documentum: 25.4

• Core Capture: 26.2

NEW
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Content in Business Context: 
Seamless integrations
• Business Process 

Applications: SAP 
S/4HANA, Salesforce, 
SuccessFactors

• Integration with Business 
Collaboration Applications: 
Microsoft, Google 
Workspace

• Co-Authoring in MS Office 
– Desktop

• Guidewire for
Extended ECM (OpenText 
Content Management)

NEW
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Security is Job #1

• Integration With Microsoft 
Purview: available for 
Extended ECM and 
Documentum

• Integration with OpenText 
Core Threat Detection 
and Response – detect 
malicious or anomalous 
activities (25.3)

• Knowledge Discovery 
detects and extracts PII, 
Entities, etc. from various 
content serves

NEW

NEW
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Named Entity Rec.

• PII (Names, Addresses, IDs)

• PHI (Health)

• PSI (Security)

• PCI (Credit card)

• GOV (Government)

Sentiment Classification Fact Extraction
He smashed the record by seven games 
as Bayern remain four points off leaders 
Bayer Leverkusen with a game in hand. 
Real Madrid have returned to the top of 
La Liga, with a convincing four-one 
victory over Villa Real. Jude Bellingham 
opened the scoring heading in his 13th 
goal of the season. Goals from Rodrigo, 
Brahim Diaz and Luca Modric completed 
the victory.

Summarization

Face Analysis Person Analysis Video ClassificationObject AnalysisSpeech Analysis

Get the most out of your Content
Knowledge  Discovery
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The future of intelligent content
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Knowledge reimagined for the Engineer

1 Access relevant information from 
across the enterprise

2

3 Visualize complex equipment with 3D 
modeling

Inspect images and videos, including 
facial recognition

Key Outcomes

Mechanical Engineer
Needs to find recommendations 

to prevent metal fatigue in aircraft
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Knowledge reimagined for the Engineer

Search and Data Collection
• Querying across multiple data sources (like incident 

reports, media)

Content Discovery
• Aviator quickly surfaces relevant content from structured 

and unstructured data (like documents, images, videos)

Media and Contextual Analysis
• The platform analyzes rich media and provides 

contextual insights

3D Visualization and Model Review
• Exploring 3D engineering models and visualizing system 

components or failure points in detail

Streamlined and 
domain specific knowledge
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Metadata support

Research 
SpecialistQuestion rephrase

Semantic Search

Keyword Search

Content 
Creator

Creative Writing

Orchestrator

Break down tasks

Define execution plan

Quality 
Assessor

Self-reflect

External 
Agents

External Tools

Document 
Summarizer

Get summary 
context Design 

Workflows

Document 
Generator

Office Document

PDF Document

Records 
Manager

Holds

Supplemental 
Markings

Workflow 
Executor

Initiate workflows
AGENT

Tool

AGENT

Determine intent

Up Next: Specialized Agents with Tool Integrations
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Tracy
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Tracy
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Metadata support

Research 
SpecialistQuestion rephrase

Semantic Search

Keyword Search

Content 
Creator

Creative Writing

Orchestrator

Break down tasks

Define execution plan

Quality 
Assessor

Self-reflect

External
 Agents

External Tools

Document 
Summarizer

Get summary 
context Design 

Workflows

Document 
Generator

Office Document

PDF Document

Records 
Manager

Holds

Supplemental 
Markings

Workflow 
Executor

Initiate workflows
AGENT

Tool

Specialized Agents with Tool Integrations

AGENT

Determine intent

Tracy
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AI-2-AI – The future is Multi-Agent Systems

OpenText Aviator

Level of Cooperation
AI-2-AI : Reason & Act
Tools Integration
Retrieval Support

value

MS Copilot

Information
Capabilities

Joule

Information
Capabilities

Agentforce

Information
Capabilities

Information
Capabilities

Tracy
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Summary
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What do you 
think about these 
predictions now?

Tracy

“By 2028, at least 15% of day-to-day work decisions 
will be made autonomously through agentic AI, up 
from zero percent in 2024” 
– Top Strategic Technology Trends for 2025: Agentic AI, Gartner

“By 2026, 20% of frustrated knowledge workers with 
no development experience will take charge of 
transforming how they work by building their own 
agentic workflows, improving cycle times by 40%. “
– IDC FutureScape: Worldwide Generative Artificial Intelligence 2025 Predictions, IDC
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1 Great AI Starts with Trusted Information 
Management

2

3 Let Machines do their Work

OpenText is your Future-Proof Information 
Management Platform




