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Our story, by Givaudan

Who we are



Who we are 

We are Human by nature
Our brand video celebrates our belief in the beauty of the human 

experience and our connection to nature.   

Click here to watch

https://brand.givaudan.com/readimage.aspx/asset.mp4?pubid=cbgXQ8FPR93jf_x5czFImQ


Who we are
Our global presence

78 production 
sites globally

62 creation and 
research centres 

languages 
spoken> 100

162 locations 
globally>

16,900 full time 
employees>

40% employees engaged on 
future-oriented initiatives 
(research, innovation etc)

>

Connected
with a truly global reach 

Connecting
with customers to create happier, 
healthier lives



Our business activities – Taste & Wellbeing
Developing game-changing innovations

12%

15% 37%
Savoury

Beverages

36%

Sweet Goods

Dairy

Taste & 
Wellbeing

Savoury
• Ready meals
• Snacks
• Soups and sauces
• Meat and poultry

Beverages
• Soft drinks
• Fruit juices
• Instant beverages

Sweet Goods
• Confectionery
• Baked goods
• Sugar confectionery
• Chocolate
• Chewing gum

Dairy
• Ice cream and yoghurt
• Desserts
• Yellow fats (margarines)

An expanded 
portfolio, a market leading 
position, 
and solutions across 
all consumer needs.



Our business activities – Fragrance & Beauty
Transforming how beauty is made

A creative powerhouse, 
we’re the global leader 
in Fragrance & Beauty.

21%

16% 63%

Consumer 
ProductsFragrance Ingredients 

& Active Beauty

Fine
Fragrances

Consumer products
• Fabric care
• Personal care
• Home care
• Oral care

Fragrance 
Ingredients 
& Active Beauty

Fine Fragrances
• Signature fragrances
• Line extensions

Fragrance 
& Beauty
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How large is our OpenText Environment?
Inside Content Server 21.4
• Active documents: 65 Millions
• Archived documents: 25 Millions
• Number of versions: 110 Millions
• Number of folders: 8 Millions
• Number of Business Workspaces: 2,5 Millions
• Active users: 9000 readers / 3500 contributors
• Workflows instances per month: 3000
• Storage: 25 Tb

Architecture
• 17 Content Server servers
• 2 OTDS servers
• 1 Archive Center server
• 1 GCI Power Tools for Documents server
• 1 Fuse Management server
• 2 Netapp servers
• 4 Oracle Servers

Our team:
• 1 Manager
• 3 Specialists
• 2 Business Analysts
• 1 Support Manager

We externalize:
• Operations
• Supports
• Some projects

xECM
• SAP
• ServiceNow
• Salesforce

• … and many other 
Givaudan business 
applications



Have I been sober?

• My name is Jean-Philippe, and I have not been 
involved in any Webreports development for 
the past four years.

• We try to maximize our investments with 
Answer Modules

• Large Applications
• xECM for Everything
• REST API enhancements
• Forms
• Dashboards
• UX improvements
• AI
• Reporting
• …



Cost optimization

4 years with               Module Suite

• Cost and effort of custom developments
• Upgrades

Robust, modern and future-proof  development framework 

• Simplifying the maintenance by reducing debugging and change effort 
• Refactoring is now possible
• Removing some of the performance issues (no multithreading possible with scheduled WebReports, 

Scheduled WebReports concur with any other jobs for OTCS worker agents and threads and can directly 
affect the overall system performance) 

• More appealing than Webreports
• Open to innovation (AI / LLM)



Laroux virus scan
Scan all Excel files stored in OpenText Content
Server to look for a virus from 1996 that
infected Givaudan in 2022!

Brightcove integration
When adding a video file, on event we upload
the file to Brightcove in the cloud and we store
streaming related information as meta data on
the document attributes.

BW Notifications
Send a notification by email to direct
members of a Business Workspace when a
new document is added.

RegDocs Workflows Deletion
Bulk delete workflows instances what were on
hold for too many months.

Bulk update scripts
Support end users when they re-organize their
folders structures.



Customer Set of Documents
Refactoring of our biggest Webreports
application (xECM).

Migration and refactoring
Scripts to support the end users to reorganize
and manage their content

Extract and reindex Search Partitions
Reindex retired search partitions content.

Bulk Rename Groups

Bulk renaming groups.



Regulated Documents Workflows have been implemented at Givaudan worldwide since 2012 to enhance 
and standardize document management within Regulatory and Quality departments. 
These workflows facilitate the organization of documents within OpenText Content Server.

Regulated Documents dashboards

The IT Support team regularly receives requests from Quality Managers for data extraction related to these 
workflows and their associated documents.
• We developed some Webreports to extract the data (no real time, performance issues, difficult to maintain, …)
• The Quality Managers used various set of tools to update and share the data (Excel, Google Sheets, Awesome 

Tables, ….)

The situation:



Regulated Documents dashboards



Regulated Documents dashboards

Technical design

• Beautiful Web Form
• Widgets:

• Datatable
• Chartjs.org

• SmartPage
• Integration into SmartUI

Lessons learned

• Starting point: examples from the AM 
Website

• Datatable and Chartjs.org:
• No time to learn everything
• AI is my new colleague

• Answer Modules Support
• Brainstorm with colleagues
• Iterate with end users
• Use Memcache to pass information 

between Forms, threads, sessions, users, …
• Once you’re stuck, use javascript in a 

Custom Script



Regulated Documents dashboards – Deep dive

Datatable

The columns must be 
declared in the 
Datatable widget 
even if the columns 
declaration is made in 
the 
“dataTablesClosure” 
closure in the Onload 
script.

Datatable

The Datatable widget 
must be associated 
with the “Custom Html” 
to enhance the layout 
using css and with the 
“Custom Script” to 
overwrite some 
functionalities using 
javascript.

SmartPage

The perspective calls a 
Smart Page that 
displays the form. The 
Smart Page has an 
expansion panel that 
displays chart.

Using panel inside the 
same form generates 
challenges with multi-
threading between 
Datatable and 
chartjs.org.

SmartPage

Icon Icon Icon Icon

The communication 
between the Form and 
the Smart Pages that 
displays the chart is 
made using a 
notification channel. It 
passes the number of 
rows from the 
Datatable to the 
expansion panel.
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SmartPage
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Regulated Documents dashboards – Deep dive

SmartPage

Icon

The communication 
between the Form and 
the Smart Pages that 
displays the chart is 
made using a 
notification channel. It 
passes the number of 
rows from the 
Datatable to the 
expansion panel.



Regulated Documents dashboards – Deep dive

Chartjs.org

To hide the loading
message once the
charts are displayed
we use a
MutationObserver
stored in the Custom
Script of the Smart
Page used for the
expansion panel.

Performance

We use memcaches
to store the where 
clause used by the 
datatable in order to 
reuse it for the charts 
on the expansion 
panel.

Performance

We also use 
memcache to store 
that the charts 
rendering is in 
progress to avoid extra 
load by calling 
multiple time the 
expansion panel.

Performance

Using runReportFast()  
or runSQLFast() solves 
Java heap issues and 
crash dump when 
multiple users runs an 
Excel export in parallel 
with more than 70’000 
rows .

Export to csv is much 
faster than export to 
Excel.
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Regulated Documents dashboards – Deep dive

Performance

Using runReportFast()  
or runSQLFast() solves 
Java heap issues and 
crash dump when 
multiple users runs an 
Excel export in parallel 
with more than 70’000 
rows .

Export to csv is much 
faster than export to 
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Product Compliance GEN AI / LLM 

We’ve started an ambitious POC to validate
that AI / LLM can help our Regulatory
departments.

Validate the AI / LLM Architecture at Givaudan.
• MCP
• Confidentiality
• Security
• Cost




