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General scope presentation

BUSINESS UNIT ORG STRUCTURE
S

dadh & T Consider a large organization

and/or Markets

I
. . I I

VP VP VP VP It's organized through several Business Units
Biz Unit A Biz Unit B BizUnit C Biz Unit D and / or self—orgonized Deportments
§ Biz Ops {,5?} Biz Ops {9@ Biz Ops G\?} Biz Ops

You have one single IT Central Team, so you
e S e e feini: 11 ele enly @i Sgls Eeipise
Document Management System

% Finance @E, Finance @E Finance @ Finance

Each Business Unit and Department has its

' Marketing { Marketing { Marketing { Marketing own Document Management Team, each one
may organize hundreds of users and millions
ks  Sales k) Sales ks  Sales k) Sales of documents




e AMUG
General scope presentation

BUSINESS UNIT ORG STRUCTURE

; Prosidon
[ "*cio K \
iz Unit C iz Unit D

Imagine you prepare and
implement OpenText Document
Management Solution

Define users, groups and domains

Define base folders

worpé,,te,,‘. i > Define workspace templates, their roles and
rocn. 10 w5/ e their folder plan

Microsoft
AAEROW Workspace Type Template

Overview  Documents ~ M365Context  Transversal ~ Workflows  About This Workspace Type

n‘ Other Workspaces rm Children

rg Microsoft

r“ Demo Workspace by AEROW | j
|

No related workspaces to display.

™ olivierrioland E==
S Faclitator




OpenText Content Management is great mMBS

afternoon,
Olivier!

Sood oeree_ Jomm 4 Content Server is great! N

Easy to deploy
Strong Document Management features

Tons of customization capacities

Smart Ul is great!

Intuitive and Document oriented

Capacities with other external applications

Business Workspace are great!

Build collaborative teams

Gain efficiency

- /
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What may happen (sometime) LMUS

“It's a bit... rigid... isn't it 2"

What happens when organization changes?

How wusers will identify who is properly
responsible of a given workspace?

How could | create (and maintain) workspace
templates for my own organization only?

How could | customize anything on my
workspace?
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Workspace Areas with Module Suite AMYG

An Area is a folder with a team of managers

All Workspaces created in this Area can be

mw ubfolder f Subfolder managed by this team
Features
0

Restitute “ID Card” with managers of Area in
the whole Area

Manager can define Perspective for the Area

Direct access to Area Workspace Templates

Within Workspaces, edit Homepage

- J
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Some ScreenShots BARCELONA 2025
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ID Card

[&] ArealD Card S BE AEROW ICM Paris v O R v &

O Namet Q@ Size v

Managers

By oenovonspceor 2oms @1 v Shows Main Manager and Other Managers

Main Manager
9 B subfolder Oltems ¥ v

4 kevin Boucherez
D oo “Configure” button is restricted to Managers

Update

N
( Configure )

Managers can add content in this folder

Configure button

Configuration Shows a side panel where you can access
Tools and Links

Tools and Links

@ Help

B Edit Perspective

Edit Perspective : edit Perspective for this Area

% Workspace Templates

Workspace Templates : access to Workspace
templates of this area, where Manager can
define them

- /
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Some other Screenshots

Y [ Enterprise / AEROW CMS France

'his Wiki is awsome !!!

/

Define Perspective

Let “Managers” access Perspective Manager

& oca v+ Ba AEROW CMIS France v oo e e and edit directly the expected Perspective
O O nNamet a Taille  Modified
O B cwmsFisty Oltems  04/07/2025 16:36 pxd . . . .
Initial Perspective is built from a “root
perspective template”, so you can prepare
' some customizable perspectives
Define Templates
opentext’| Extended ECM ce234 @ «Standard Workspace » a été copié Q ? A * OR
Let Managers define all the templates they
0 + BE CMS - Templates v (@I 3

Affiner par

O O Nemet Q Taille Modified
Content Type
i By s viorkepace Them 0a0720251752 ¥
Busiess Workspace (1 T e — PR Stems o4on20251753 €y

really need for their own business

They can also copy templates from other
Areas

\
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Some more Screenshots

Y / Enterprise / AEROWICM Paris / Demo Workspace Of f

[%] Demo Workspace 001 Workquce Homepqges

Area Workspace

Home Documents Overview

Based on “Wiki” standard component

Titre 1 Titre 1 Sidebar
et Can restitute content, left menu and right
sue Subtitle menu

Suprte Real wiki is located within Workspace, so it is

Coucou

not linked to perspective

e e—— ID Card on Workspace

@ Demo Workspace 001

Configuration

Configuration menu is accessible to
Workspace Team Leaders

@ tep

L It allows them to configure Home Page

Business Workspace Home Page

b worspace Tempites directly and access more tools
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About central administration part

~

List an manage all Areas

lopentext| Extended ECM ce234

Simple Datatable with full features

- o / Fully integrated with Smart Ul:
sesowicupars * Breadcrumb path
+ CSS override

Kévin Boucherez, Olivier Rioland

Details on an Area

lopentext”| Extended ECM ck23.4

inistration / AerowPackageManager / AerowWorkspaceAreas / Vi

Exactly same info as ID Card

Because it is the same as ID Card form
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It really helps!

Defines a structure
level that allows
some management
delegation

Let Managers define
and maintain their
own Templates is a
real benefit

Homepage on
Workspace is very
nice

. ¢

/

Ul Customization

It's not just a matter
of technical tooling

Defining a
Perspective on an
“Area” level is
complex at an
organization level

Currently, default Ul
is still used

Feedback once deployed and used

More features

Some other features

were added in

“Configure Menu”,

such as:

» Massive user
management

+ Data export
tooling

* Links

+ Reports
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Aerow

smart contents

Thank you

Feel free to ask any questions!
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Olivier Rioland
Technical Leader, AEROW SAS France




